STREET DEPARTMENT

Frequently Asked Questions

Street Department

How do | get a street overlayed?

An analysis is made on an annual basis to consider streets that need upgrading
or repair. If you have a request that is not being considered, submit a request.
The request will be taken into consideration and prioritized according to several
factors including condition, traffic volume, and safety.

How do | report that a street light is out?
First Electric or Entergy maintains street lights. If a light is out, please call one of
the numbers listed below with the location, preferably a close street address, to
report the outage.

First Electric — 1-800-489-6716

Entergy — 1-800-368-3749

How do | get a pothole repaired?

Potholes can be reported by phone (501) 847-1664, or by e-mailing
bryant.streets@sbcglobal.net. Please note the location by intersection or closest street
address to insure promptness of service.

How do | report a signal problem?
Please call the Street Department Office (501) 847-1664

How do | get a street sign installed?

Street sign requests can be reported by phone (501) 847-1664, or by e-mailing
bryant.streets@sbcglobal.net. Please note the location by intersection or closest street
address to insure promptness of service and the type of sign being requested.

Does the City mow property?

The City maintains the rights-of-way and some easements. Mowing requests can be
reported by phone (501) 847-1664, or by e-mailing bryant.streets@sbcglobal.net.
Please note the location by intersection or closest street address to insure promptness
of service.

How do | get rid of limbs and brush?
The City of Bryant conducts an annual "Spring Clean-up” every year in April. Call (501)
847-1664 for details.
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How do | report a drainage problem?

Drainage problems can be reported by phone (501) 847-1664, or by e-mailing
bryant.streets@sbcglobal.net. Please note the location by intersection or closest street
address to insure promptness of service.

How do | report trees/bushes blocking the view of traffic?

Traffic issues can be reported by phone (501) 847-1664, or by e-mailing
bryant.streets@sbcglobal.net. Please note the location by intersection or closest street
address to insure promptness of service.

Can the City install speed bumps to slow traffic down on my street?
Currently, the City's policy is not to install speed bumps to control traffic. If there is a
speeding issue, please report it to Bryant Police Department (501) 847-0211.

Where can | take my recyclables?
Newspaper, white printer paper, aluminum cans and metal cans can be taken to the
recycle bin at Bryant City Hall located at 210 S.W. 2" Street.

What is the Traffic Count for certain locations?

You can go to the Arkansas Highway and Transportation Department web site and find
traffic count information by City, County, or District. That web address is
http://www.arkansashighways.com/ or you can call 1-800-437-4701 or write to AHTD,
Attn: Map Services, P.O. Box 02261, Little Rock, AR 72203-2261.
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